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Southwest Counseling Service

Enriching lives through wellness. recovery. and hope

Welcome to Southwest Counseling Service



http://www.swcounseling.org/

Welcome to Southwest CounselingService

Southwest Counseling Service (SCS) information guide will provide you with important
information about being a client of SCS. During your first visit, we will provide you with
information about our professional relationship with you.

Consent for Treatment and Financial Agreement & Fee for Service

SCS requires your consent to provide treatment to you and your family. Minors will require
the consent of their parents or legal guardian to enter into a treatment relationship.

The Department of Behavioral Health offers State paid services for clients who qualify.
However, the Department of Behavioral Health funding provides only a part of the funding
required to operate SCS. The balance must come from the individuals receiving services.
Full fee for individual services, family, couple therapy is $200/hour. Full fee for Psychiatrist
and Advanced Nurse Practitioner is $300/hour. SCS offers a sliding fee for service to clients
that have completed the Behavioral Health Eligibility Screening. SCS will adjust your
individualized fee based upon your gross annual income and number of dependents inyour
household after the eligibility screening has been completed. You will need to provide
proof of income by providing a current pay stub, a copy of your last W-2, or your most
current income tax return. You can provide this information at the first visit or within
five days of the first visit to receive this benefit.

You must provide proof of income and complete the Behavioral Health Eligibility
Screening to receive the benefit of the sliding fee scale. If you choose not to, your fee

will be at the highest level for services.

Payment of your sliding fee is required at the time of service. Payment plans are available if
you require this. No person will be denied services based solely on their inability to pay for

services. A $10 no show fee will be charged for appointments cancelled with less than 24

hours notice.

If you have health insurance, SCS will bill your insurance company at the full hourly rate
before any state or federal funds are used to subsidize your treatment. You will remain
responsible for deductibles and co-payments up to your adjusted fee. If your adjusted fee
plus insurance payment exceeds SCS’s full fee, you will receive a refund as long as charges
for all services are paid. Otherwise, overpayments will be applied to other outstanding
dates of services. If you choose not to use your insurance, you will be billed at SCS’s full
fee.

If your health insurance requires pre-authorization or a referral for services, please
coordinate this with your insurance coverage. Full fee may be charged until all referral
requirements are satisfied. Some insurance companies reimburse for selected, eligible
providers. SCS cannot guarantee that the provider you see will be eligible for
reimbursement by your insurance company though we will do our best to make these
arrangements.

At any time during your treatment, you may contact the billing department for an update
on your benefits.

Peer Support Specialist Code of Ethics

In addition to adhering to the SCS Code of Ethics for the treatment of clients, SCS Peer
Support Specialists will additionally follow these ethical standards:

1. SCS Peer Specialists will conduct themselves in a manner that fosters their own recovery
and integrity.

2. Peer Specialists will remain free from any substances that affect their ability and
capacity to perform their duties as a Peer Specialist.

3. Peer Specialists may openly share their recovery stories in an effort to instill hope and
promote recovery in others.

Service Dogs Welcome at Southwest Counseling

It is the policy of Southwest Counseling Service to provide equal access and reasonable
accommodations for individuals with disabilities to participate in any program, service, or
opportunity provided by our agency and to comply with applicable law related to service
dogs for persons with disabilities. As such, recognized “service dogs”, as defined below,
are welcome at Southwest Counseling Service when accompanying their handler. In
consideration of the comfort and safety of all those seeking services at our center, we ask
that clients refrain from bringing a dog or other animal that is not a recognized “service
dog” into the facility.

According to the Americans with Disabilities Act (ADA 1990), a dog is considered a “service
dog” if it has been “individually trained to do work or perform tasks for the benefit of a
person with a disability.” Also according to the ADA, a ‘disability’ is a “mental or physical
condition which substantially limits a major life activity” such as:

e Caring for one’s self

Performing manual tasks

Walking

Seeing

Hearing

Speaking

Breathing

As well as some disabilities that may not be visible, such as deafness, epilepsy, and
some psychiatric conditions

The ADA rule states that other animals, whether wild or domestic, do not qualify as service
animals. Dogs that are not trained to perform tasks that mitigate the effects of a disability,
including dogs that are used purely for emotional support, are not service animals.

Services for Veterans and Dependents of Veterans

SCS offers 6 outpatient visits (excluding psychological evaluation) to Veterans and
dependents of veterans at no out of pocket expense each calendar year. To qualify for this
service you must provide your insurance information, proof of gross household income and
proof of your veteran status. If you do not show for a scheduled appointment and do not
cancel it, you will be charged the $10.00 no show fee and it will still count as one of your 6
visits.



SCS Code of Ethics for the Treatment of Clients

SCS Code of Ethics are for all SCS employees to adhere to. The code offers a set of
values, principles and standards to guide decision-making and conduct when ethical
issues arise. In addition, licensed professional staff also adheres to their own
professional code of ethics.

1. Competency: SCS employees will provide services and represent themselves as
competent only within the boundaries of their education, training, license,
and/or certification, or receive supervision from individuals who are competent
in those interventions and techniques.

2. Sexual Relationships: SCS employees will under no circumstances, engage insexual
activities or sexual contact with clients, with whom they have had a therapeutic
relationship current or past. SCS employees will not sexually harass clients,
colleagues vendors or visitors of SCS.

3. Physical Contact: SCS employees will not engage in physical contact with clients
and colleagues when there is a possibility of psychological or physical harm as a
result of the contact. SCS employees who engage in appropriate physical contact
are responsible for setting clear, appropriate and culturally sensitive boundaries
that govern such physical contact.

4. Abuse: Under no circumstances will SCS employees engage in the physical abuse,
physical punishment, sexual abuse, sexual harassment, psychological abuse, or
fiduciary abuse of clients.

5. Conflict of Interest: SCS employees will be alert to and avoid conflicts of interest
that interfere with the exercise of professional discretion and impartial judgment.
SCS employees will inform clients when a real or potential conflict of interest arises
and take reasonable steps to resolve the issue in a manner that makes the clients’
interests primary and protect clients’ interests to the greatest extent possible. In
some cases, protecting clients’ interests may require termination of the
professional relationship with proper referral of the client. SCS employees will not
engage in dual or multiple relationships with clients or former clients in which there
is a risk of exploitation or potential harm to the client. In instances when dual or
multiple relationships are unavoidable, SCS employees will take steps to protect
clients and are responsible for setting clear, appropriate, and culturally sensitive
boundaries.

6. Informed Consent: SCS employees will provide services to clients with a valid
informed consent which includes purpose of the services, potential risks related
to the services, relevant costs, reasonable alternatives, clients’ rights to refuse or
withdraw consent and the time frame covered by the consent.

- Ininstances when clients are not of legal age or lack the capacity to provide
informed consent, SCS employees will protect clients’ interests by seeking
permission from an appropriate third party.

+ Ininstances when clients are receiving services involuntarily, SCS employees
will provide information about the nature and the extent of services relative to
the clients’ right to refuse services.

7. Confidentiality: SCS employees will protect confidentiality of all information
obtained in the course of professional services except when legally allowed.
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Confidentiality of Services-Privacy Practices

When you become a client of SCS, you will provide us with information about yourself,
your health and your mental health/substance abuse issues. At your first session, a
clinical assessment is completed by the clinician followed by a treatment plan that
outlines your goals and objectives to improve your behavioral health issues. Each time
you receive services, your treatment is documented. SCS is required to protect your
confidential information. SCS is also required to accommodate reasonable requests
that you make to communicate protected health information. Any time SCS uses or
discloses your protected health information, SCS must follow the terms of the Health
Insurance Portability and Accountability Act (HIPAA).

1. SCS and its professional staff, employees, volunteers and interns follow the privacy
practices in this notice and in the Agency’s Policies and Procedures. Your
treatment may include sharing information among mental health care providers
who are involved in your treatment. For example, your clinician may staff your
case with a supervisor to ensure that you receive the most appropriate service
possible. SCS maintains and protects your information.

2. SCS will limit the use of, disclosure and request of your protected health
information; however, there are limitations to this.

3. SCS may use and disclose your protected health information to obtain payment for
health care services we have provided to you. For example, we may provide your
health insurance carrier the minimum necessary information such as dates of
service, procedure codes and diagnosis codes in order to process your insurance
claim.

4. SCS may use or disclose your protected health information for our health care
operations. For example, we may use or disclose your
protected health information to perform assessments, quality assurance reviews,
perform risk assessment and peer review to monitor for compliance and quality of
care that we provide.

5. SCS will receive your written authorization prior to using or disclosing any
protected health information unless required or permitted by law to use or
disclose your information. You have the right to revoke any authorization
previously granted.

Emergency Services
If you or someone you know needs support now or after hours,
call or text 988 or chat 988lifeline.org

Emergency Services are available 24 hours a day, 7 days a week.
Call 352-6680 or 352-6677.
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Your Rights

1.

You have the right to impartial access to treatment, regardless of race, religion,
sex, sexual orientation, age, disability, culture, source of financial support, type of
mental or substance abuse disorder, criminal history, drug of choice or medical
status. If you have any concerns regarding the provision of services or
(employment on the basis of handicap), you may contact the Human Resource
Manager (504 Coordinator) at 352-6677.

You have the right to the respect of your personal dignity and privacy in the
provision of all care and treatment. You have the right to treatment without fear of
any type of abuse, harassment, punishment, financial or other exploitation,
retaliation, humiliation, or neglect. SCS does not use seclusion or restraint.

You have the right of confidentiality, including being a client of SCS. Information is
shared among SCS staff on a need-to-know basis for the purposes of treatment
planning and quality assurance. Client information will be released only with a
client’s informed written consent except as outlined below:

¢ Abuse or harmful neglect of children, the elderly or disabled or incompetent
individuals is known or reasonably suspected and is legally reportable, including
viewing of child pornography;

® The validity of a will of a former patient or client is contested;

e Information is necessary to defend against a malpractice action brought bythe
patient or client;

®* Animmediate threat of physical violence against a readily identifiable victim is
disclosed to the person licensed or otherwise authorized to practice underthis

act;

® In the context of civil commitment proceedings, where an immediate threat of
self-inflicted harm is disclosed to the person licensed or otherwise authorized
to practice under this act;

® The patient or client alleges mental or emotional damages in civil litigation or
otherwise places his mental or emotional state in issue in any judicial or
administrative proceeding concerning child custody or visitation;

® The patient or client is examined pursuant to court order; or in the context of
investigations and hearings brought by the patient or client and conducted
the board where violations of this act are at issue.

® For health oversight activities such as regulatory agencies, investigations, audits
and inspections.

® For specialized government functions such as intelligence and national security.

e To coroners, medical examiners and funeral directors.

® Asrequired for mandated persons served, regardless of discharge
outcome.

Your Responsibilities

1. Your appointment time is valuable. Please provide 24-hour cancellation of your
appointment. If you do not cancel your appointment or provide 24-hour
notification, unless an emergency, your appointment will be considered a no-show
and will be cancelled.

2. Your sliding fee scale payment is expected at each time of service.

. You are to actively participate in your treatment.

4. SCS facilities are smoke and tobacco free. If you use these products including
smokeless tobacco, electronic nicotine delivery systems (Vapes), and all other
nicotine products that are not FDA approved cessation aids, you must be
outside SCS facilities and a minimum of 25 feet from SCS facilities.

w

. Drugs/alcohol are not allowed on SCS properties. Prescription and over the
. No weapons are allowed on SCS properties.

7. To maintain the confidentiality of any and all persons | come in contact with while
at Southwest Counseling Service.
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Language Assistance and Reasonable Accommodation

SCS can assist you if you have a need for language assistance or SCS can make
reasonable accommodations if you require supportive services or assistance due to

impairment or disability.

Infections Disease Information

Tuberculosis (TB), Sexually Transmitted Infections (STI), Hepatitis B&C, and HIV are
serious public health threats to certain groups of people. Among those “at risk” are
persons who abuse alcohol and other drugs.

Testing is available through Southwest Counseling Services, Sweetwater Public
Nursing.

Safety

We are committed to safety and well being of our clients and staff. In case of an
emergency, we have evacuation routes posted in all offices throughout the building,
fire extinguishers in the hallways and first aid kits are available if needed. Exits are
marked with a red or green EXIT sign.

Questions/Concerns/ Grievance and Appeal Process

Feedback from our clients is one of the best ways for us to hear how we are doing and
help us to determine what we can do differently or better. Please feel free to share
any feedback with your therapist or any staff. If you have a complaint or believe your
rights have been violated, you may file a complaint with SCS. We encourage you to
resolve this issue at the lowest level; however, if your concerns continue to be
unsolved SCS has an informal and formal grievance procedure. SCS reserves the right
to change our Privacy practices and to alter the Privacy Practices. If you have any
guestions about this notice or would like to obtain additional information regarding
your rights under this Privacy Notice, please contact: Southwest Counseling Service
Privacy Officer 2300 Foothill Boulevard Rock Springs, WY 82901 307-352-6677.



